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Introduction 

Anei tātou nā ko te pō, anā tātou nā he rā ki tua 
Here we are in the night, but day is on the way 

 
Are you or a loved one seeking treatment for a mental health issue or 
addiction? Ashburn Clinic is an independent therapeutic community and 
psychiatric hospital providing inpatient assessment and treatment for 
people with major mental health disorders and addictions. These are 
predominantly people with more severe, complex and long-standing 
mental health problems (including major depression, anxiety disorders, 
eating disorders, significant personality disturbances, complex responses 
to trauma, alcohol and drug disorders). Inpatients may be funded privately 
or through contracts with the Ministry of Health or the Accident 
Compensation Corporation. 
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Inpatient Treatment at Ashburn Clinic 

Ashburn provides psychiatric assessment and treatment including in-depth 
psychotherapeutic input within the context of a democratic therapeutic 
community. Ashburn employs psychiatrists, psychotherapists, nursing and 
allied health staff, mental health workers, GPs, a dietitian, and a range of 
non-clinical staff; all of whom are involved in the day-to-day running of 
Ashburn. As part of the therapeutic community model, patients also 
contribute significantly to the hospital activities and each other’s care and 
treatment. It may be a treatment approach that patients have never 

experienced before and may take 
some time adjusting to. 

Ashburn Clinic is unique in New 
Zealand as it operates as a democratic 
therapeutic community which utilises 
a participative, group-based, recovery 
approach and focuses on the whole 
person and overall lifestyle changes. 
Patients have significant involvement in 
decision-making and the practicalities 
of running the units, which are based 
on ideas of personal and collective 

responsibility, citizenship and empowerment. Psychodynamic 
psychotherapy underpins the treatment model which is particularly 
effective for survivors of trauma, people with addictions, eating disorders 
and personality disorders.   

Ashburn offers alternative choices and methods of treatment such as 
individual and group psychotherapy, peer supported group work, and 
activities designed to improve capacity for independent living. At Ashburn 
well-being is not only measured by one’s mental health; it is achieved when 
people are able to better relate to others, form healthy relationships and 
have a sense of belonging. While undergoing treatment, a crucial element 
is the involvement of the person’s peers (fellow patients) in their 
treatment which effects considerable change. This then translates to the 
way the person relates to the wider world, including family/whānau. 
Ashburn’s residential addictions programme recognises that people with 
addiction typically have underlying mental health and/or social health
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concerns and therefore just stopping the addiction is often not sufficient for 
people to stay well, that talking therapies and daily activities are necessary 
for longer-term sobriety.  
 

Who comes to Ashburn Clinic? 

Ashburn Clinic is particularly beneficial for people who respond well to being 
a part of the democratic therapeutic community. This means participation in 
routines including chores are a part of overall therapy. Patients need some 
degree of motivation to change and the potential to utilise psychotherapy to 
benefit from the programme. Although there is no upper age limit, patients 
must be aged 17 years or over.  

Patients at Ashburn may have:  
 Personality disorders  
 Eating disorders  
 Addictions  
 Depression and anxiety disorders  
 Severe and complex responses to trauma.  

Due to the psychodynamic and relational nature of the treatment model, 
Ashburn Clinic would be cautious in accepting referrals of people with:  
 Acute psychosis or mania  
 Unstable Bipolar Affective Disorder  
 Significant anti-social behaviour  
 Significant intellectual 

disabilities  
 Severe Autism Spectrum 

Disorder  
 Major hearing impairment.  

 
We only accept those who we believe we 
can help.  
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Referrals & Funding 

Treatment at Ashburn Clinic is available for people referred by a mental 
health professional. ACC or the Ministry of Health may provide funding 
for a person’s residential assessment and treatment. Such patients usually 
remain at Ashburn Clinic for several months but rarely beyond two years. 
The decision to refer a person for treatment at Ashburn is at the 
discretion of a clinician and any funding body.   

We have two programmes on offer:  
 our general Therapeutic Community programme (which includes 

group-work, individual psychotherapy, psychiatric treatment and re-
integrative activities), and 

 our shorter-term, 10-week Addiction Programme.  

It is more usual for ACC and MoH-referred patients to enter our general 
inpatient programme, and the Addiction Programme can be incorporated 
later if it is felt to be useful during treatment. Private patients may enter 
into either programme, however cost can be a factor in a patient’s length-
of-stay from their or their whānau’s perspective. If this is the case, it 
should be discussed as part of the pre-admission process. 
 

Funding Options 

Health NZ funds a number of places (‘beds’) for inpatient admission and 
treatment at Ashburn Clinic. This funding is via a national contract and 
separate from Health NZ funding of hospital, primary and community 
health services. These ‘beds’ can be accessed via two referral pathways:  
1. As a patient referred by a mental health and addiction senior medical 

officer.  
2. As an ‘impaired professional’ health worker referred by a senior 

medical officer. Such patients are admitted to Ashburn as promptly as 
possible.  

Referrals to Ashburn Clinic may come through ACC if they have 
approved funding for a ‘sensitive claim’ to treat a relevant injury/trauma. 
The initial referral can be generated from the recommendations of ACC’s 
assessors, as part of a psychiatric assessment or Supported Assessment. 
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Claimants can also request from their Recovery Partners that ACC 
consider them for residential treatment at Ashburn Clinic. 

Ashburn Clinic has a number of ‘beds’ available for privately funded 
patients. For these cases, the pre-admission process is managed between 
the referring mental health professional/clinician and Ashburn Clinic. 
 

Pre-Admission Process  

Prior to a person being considered for admission, Ashburn Clinic staff will 
work with the referring clinician (or funder) to assess the suitability of 
Ashburn for their treatment. The pre-admission process may take some 
time, but once suitability has been determined, an admission date will 
then be offered for the person, via the referring clinician or funder.  
As part of the information-gathering, the prospective patient will be 
contacted to discuss the purpose of the referral, their views on coming 
to Ashburn for treatment, and other matters. Ashburn senior clinical staff 
will be available to discuss admission details and questions with the 
referring clinical team, patient and/or family/whānau, (e.g. goals related to 
admission). 

If the patient or whānau is privately funding their treatment, Ashburn will 
speak with the prospective patient and nominated whānau regarding the 
referral. Private referrals do, however, also require a clinical assessment 
and referral from a health professional.   

mailto:ashburn@ashburn.co.nz
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Admission  

For people being admitted for inpatient treatment:  
 Admissions take place on a Monday or Tuesday. The Ashburn 

website, ashburn.co.nz/patients has a list of personal items to bring 
for admission.  

 In the case of referrals from DHBs or ACC, the referring body is 
responsible for organising and funding travel for the patient (and any 
necessary escort) at admission and discharge.  

 Whānau may accompany the patient for admission but should be 
mindful that in settling into Ashburn it might be most appropriate for 
whānau to ‘handover’ the duty of care at arrival. The clinical staff 
managing the admission to Ashburn will look to the patient for the 
level of support they require in this process. 

 What happens at admission? Patients are welcomed 
by Reception, and then will be seen by a range of 
clinical staff before being shown to their private 
room. Please note, while COVID-19 prevention 
measures are in place, patients will be RAT tested 
on admission. The results of the test will determine 
the process for transition into the wider 
therapeutic community. 

 During admission, we will gather information that 
will be useful for the patient's treatment and care, 
including contact details of support people. To ease 
into the therapeutic community, new patients will 
be introduced to their 'buddy' who will be able to 
give them a guided tour of the facility, accompany 
them to meals in the dining room and endeavour to 
answer any questions they may have. For more 
information about the admissions process, refer to 
the Patients section of our website 
ashburn.co.nz/patients. 

Further information about Ashburn Clinic is available 
on our website: ashburn.co.nz. 
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Here is what some of Ashburn’s past patients have to say about their 
time at the Clinic: 

“The treatment at Ashburn works on you gradually ‐ the routine, therapy and 
community seep into you and lift you up.” 

“Learning to share and learn and be in a relationship with others helped me 
immensely.” 

“I have tried other treatment places but nothing has been as life changing and 
good as coming to Ashburn. Ashburn is about looking at who you are, working 
through the past, changing and being supported to move on. My work here has 
meant I won’t continue my cycle through the system.” 

“Ashburn has given me my life back. The patients and staff have stuck by me 
as I have been trying to understand myself and my behaviour. It has taken a 
long time but it has worked and I leave Ashburn ready to go on with my life.”  

“It is a very unique place – trust me it will 
work if you give it a go.” 

“Helped me know that my life is worth 
living for, I am loved and cared for 
without me having to act out for it.” 

“I am so grateful for the help I received at 
Ashburn – it has changed my life.” 

Where to From Here? 

Does it seem like Ashburn might be a good fit for you or your 
family/friend? If so, please call the reception team at Ashburn on 03 476 
2092 to make a referral enquiry. The receptionist will take your contact 
and helpful information for the Admission Team who will make contact 
with you within a few days. Helpful information should include whether 
the prospective patient is likely to be funded by ACC, the Ministry of 
Health or privately.    

The process of referral through to admission does take some time. If you 
or your loved one need immediate attention, please seek help through 
your nearest emergency mental health provider or hospital emergency 
department. 

00501
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