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Ehara taku toa i te toa 

takitahi engari he toa 

takitini. 

 

My strength is not that of an 

individual but that of a collective. 
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Introduction 

Ashburn Clinic provides a series of three information sessions 

exclusively for whānau (nominated family, friends, support people 

connected to a person undertaking inpatient treatment at Ashburn 

Clinic). Over three separate sessions, we will explore the 

Therapeutic Community model practised at Ashburn and discuss 

the role whānau may take in recovery. These sessions are focused 

on the general nature of treatment at Ashburn and not on any 

specific patient and their care. These sessions will be presented by 

Ashburn clinical and education staff, via Zoom, weekly on 

Wednesday evenings. The key information delivered in each 

session will also be available through the Ashburn website. 
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Session 1: The Therapeutic Community 

Ashburn Clinic is unique within New Zealand as a Therapeutic 

Community providing care for a patient group with complex needs. 

We will give a generalised description of who comes to Ashburn, the 

nature of the patient group make-up and how Ashburn operates as 

a Therapeutic Community. The nature of a Therapeutic Community 

and how it works will be explored using plain language including 

the four key principles: democratisation, communalism, 

permissiveness, and reality confrontation. We will also explain the 

nature of the staff and patient relationship in the treatment 

approach. 

Session 2: The Patient’s Journey 

We will explore the inpatient programme, what a day in the life of a 

patient looks like, and the purpose of working groups, recreation, 

and ‘downtime’. This will include the role the patient plays in their 

recovery, the 24/7 lived experience, finding out through doing, and 

the emphasis on sharing and exploring emotions. We will discuss 

the concept of ‘examined living’ and how this is managed and 

worked with in the Therapeutic Community. This includes in what 

situations patient information is shared and how confidentiality is 

managed. 
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Session 3: The Whānau Journey Alongside 

Recovery 

Here we will explore a timeline of whānau interactions with a 

patient during treatment at Ashburn Clinic. In our discussion, we 

will recognise the stress/trauma associated with someone needing 

care at Ashburn and the complexity of emotions and attitudes that 

might be involved. We will also note how the relationship between 

patients and their whānau might change, develop, or repair as they 

themselves work towards recovery. We will examine the role 

whānau play, even at a distance/in the background, as support for 

this recovery.  

Boundaries & Confidentiality 

The purpose and focus of the sessions will not be related to any 

specific questions or information about individual patients. 

Boundaries and the importance of group confidentiality will be 

explained, and participating whānau will be required to agree to 

this prior to attending the sessions, and they will also be reminded 

of this at the start of each session. We will create a safe space for 

whānau to ask general questions about the treatment model. 
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He hono tangata e kore e 

motu; ka pa he taura waka 

e motu. 

 

Unlike a canoe, a human bond 

cannot be severed. Our whakapapa 

and our relationships with others join 

us together to make us who we are. 
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Before attending the Whānau Information Sessions, you are required to 

agree to the below terms. 

Participant Terms 

By registering for the Ashburn Clinic Whānau Information Sessions, I 

understand and agree that: 

1. These information sessions are to inform and support whānau (family, 

friends, nominated supported people) of patients at Ashburn Clinic. 

These sessions will NOT discuss the situations of individual patients. I 

agree not to discuss any details of individual patients (including my 

whānau member) and, if any such details are shared by other 

participants, I agree not to disclose them to anyone else.  

2. Although the sessions are presented by Ashburn Clinic clinical and 

education staff, they are not therapy groups, and the presenters will not 

provide any psychotherapeutic or healthcare advice to whānau.  

3. Participation in these sessions cannot substitute for medical or other 

healthcare diagnosis, treatment, or support, for whānau. 

4. It is my personal responsibility to seek advice, if needed, regarding my 

personal or wider whānau medical or mental health conditions from my 

GP or other accredited healthcare professional.  

5. I acknowledge that Ashburn Clinic is not liable for any discomfort or 

distress which may arise because of my attendance at the Whānau 

Information Sessions. I waive, release, and discharge Ashburn Clinic from 

all liability and claims made as a result of my attendance. 
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