Ashburn

PSYCHIATRIC HEALTH CARE

Welcome to Ashburn

Nau mai, haere mai ki Ashburn. Whakatau mai ki waenganui i a matou hei whai
oranga mou mo nga ra kei te heke mai.
Welcome to Ashburn Clinic. A warm welcome among us as you seek well-being for the
days to come.



A Welcome from Past Patients

If you are reading this, you almost certainly will have just arrived.
You will probably be feeling bewildered and scared.
First of all, congratulations!

To be here at all means you are very courageous. This will probably
turn out to be the wisest decision of your life.

Whatever has happened to you before your arrival, be reassured that
you will be safe here. The other patients are just like you.

For the first few days it may seem that nothing is happening, and no-
one is taking much notice of you. You will be joining our Therapeutic
Programme and living in our inpatient units (or Alexander House). You
will be on new patient hourly observations, and your movements
outside the unit may be restricted. This is not to imprison you but to
"hold" you safely while the community gets to know you. This is to
understand what particular needs and problems you have, and how
best to help you towards greater health, in safe and effective ways.

During this time, you may be thinking and wanting to do all sorts of
things, like hide in your room, or want to leave, or you may seem unable
to unpack your bags. You may be "detoxing"”.

You will certainly be coming to grips with learning to live in a
community. You will probably have never lived in such close quarters
with so many people before. Because everyone else in the unit has
also passed through this difficult period, they will have a knowing of
how you are feeling. You will have a "buddy”, who will show you the
ropes, help to get you to the appropriate unit activities, listen to your
worries and fears, and help you settle in.
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What will strike you very soon is that there is a tremendous emphasis
on feelings in this Ashburn Clinic therapeutic community. It does not
matter what label you may have as your reason for being here. You
will certainly have, in common with everyone else, some buried or
ignored feelings, which you will have been unable to express in a
healthy way. The aim of the community is to help you get in touch
with these feelings as soon and as safely as possible.

This therapeutic community approach is unique. You will learn most
from your fellow patients, in the unit, and in day-to-day community
life.

It may seem scary business. You may feel ferrified, panicky, exposed,
or stuck. However, the sooner you learn to be open and direct with
your feelings, the sooner you will progress to feeling better about
yourself, others, and the world.

There are several other pamphlets which you have been given which
explain in more details the various programmes and alternatives. Read
these a little later.

In the meantime, have a little patience. Do keep asking the staff,
your “buddy”, or any other patient, if you are bewildered about
anything. Soon things will fall into place, and you will develop more
trust that there is a purpose behind everything for you. Hopefully
you will also start learning to trust others with your feelings and
struggles.

It will get better, and so will you.
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Ashburn Waiata (sung at Forum and community events)

Na Paulette Tamati-Ellife i tito mé Ashburn Clinic, 2009©

E te manu maninohea

Horotete ana i te piere nuku

Taupua mai kia mahuru ai
Ki taku whakaruru e

Ko te wao nui a Tane
Hai pirika

Hai punaka

Ka whakahauora

Ki taku whakaruru e

PlGawhe ana te hau

Ka ua te awha

Taupua mai kia mahuru ai
Ki taku whakaruru e

Ko te wao nui a Tane
Hai pirika

Hai punaka

Ka whakahauora

Ki taku whakaruru e

Weary bird

Exhausted by life's extreme difficulties
Rest here to gather yourself

In this sanctuary

The great forest of Tane
Provides a safe haven

A place of refuge

To refresh and revive yourself
In this sanctuary

The blustery winds will continue to blow
The storms will continue to torrent
Rest here to gather yourself

In this sanctuary

The great forest of Tane
Provides a safe haven

A place of refuge

To refresh and revive yourself
In this sanctuary
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The Ashburn Clinic inpatient programme is for people aged 17 years
or older with conditions such as personality disorders, anxiety and
mood disorders, frauma-related conditions, eating disorders,
addictions and co-existing problems.

The Therapeutic Community is the core of Ashburn Clinic's unique
approach, which applies a participative, group-based, recovery
approach and focuses on the whole person and overall lifestyle
changes. The main therapeutic programme utilises a structured day,
with an emphasis on group meetings of various kinds, as well as
recreational activities and tasks of daily living. Patients have
significant involvement in decision-making and the practicalities of
running the units, which are based on ideas of personal and collective
responsibility, citizenship and empowerment. Through being able to
understand and communicate to others the reasons for the
development of your own difficulties, you will be better able to cope
with the necessary effort and pain which characterises major
personal change. The Ashburn Clinic community concentrates on the
meaning of each person's feelings, actions and relationships, so
changes in understanding and behaviour can be made. Staff's own
participation in the community will ensure that as far as possible the
community is an environment which enables open, honest and effective
communication. Effort is made in the assessment process to
understand a person’s underlying developmental issues and to address
these issues psychodynamically.

Your length-of-stay will vary depending on your individual situation
and mental health history (from 2 days to 2 years). Other determining
factors are the person’s funding, their treatment goals, and their
progress through to discharge.
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Accommodation and Facilities

Both our inpatient units and Alexander House have their own kitchens,
bathrooms, and occupational therapy rooms. There are lounges and
common meeting places for general use. Bedding and linen are
provided, as is a full meal service. We also provide laundry facilities,
communal lounges and kitchen, a library, and outdoor relaxation areas.

You can also get cash out on-site through the EFTPOS facility at
Reception (weekdays only).

Heating: there is central heating throughout the Clinic. Free-standing
heaters and electric blankets are not used due to the risk of fire.

Recreation: alongside our main building is our recreation hall which is
equipped for a variety of indoor games, including volleyball, badminton,
netball, and indoor bowls. Next to this is an outdoor tennis court. A
patients’ library room, an historic billiard room, TV lounges, and a
visitors' lounge are also available.

Canteen: patients run a canteen where you can purchase snack foods
and washing powder.

Ashburn Clinic is a 10-minute drive from the city centre. We're within
walking distance of a bus stop and a dairy in the nearby Wakari
neighbourhood.

"The treatment at Ashburn works on you gradually - the routine,
therapy, and community seep into you and lift you up. Ashburn Clinic
is not for everyone. To get the most out of it you have to be
prepared to give it your all and commit to fully attending groups and
engaging with the community.” - A Former Resident
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Wi-Fi, Phone and Email

We encourage you to keep in touch with your whanau and support
people and contact them directly to let them know how you are doing.
So, it's good to bring your phone or other device to make this happen.
We also provide a variety of communication options on-site.

Mobile coverage: due to our location mobile coverage can be
challenging! We recommend using a 2degrees SIM card while at
Ashburn, as there is limited 2degrees mobile coverage here. 2degrees
also offers Wi-Fi calling for compatible mobile devices, which means
you can make and receive calls over Wi-Fi if there is no mobile
coverage. There is also limited mobile coverage with Vodafone;
Vodafone also offers Wi-Fi calling.

Wi-Fi: we have a reliable Wi-Fi network available for residents to use.
The network covers most of the indoor resident areas.

Phone booth: patients have their very own phone booth. Local and
0800 calls are free of charge; Kia Ora phone cards for toll calls are
available for purchase on-site. The booth has a dedicated phone
number which you are welcome to give to friends and family.

Personal Computers: there are dedicated PCs in our inpatient unit for
patients to use. These are internet-capable and are kitted out with
audio and video components to enable video calling.
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New patients typically do not fully immerse themselves in the
therapeutic community programme right away. You will most likely
attend a patient handover at 4.30 pm, and from there join a less-
intense version of the TC programme the next day, as we ease you
into community life. Once you get going in the programme, you'll find
that weekdays at Ashburn consist of both down time, therapeutic
groups, and individual therapy.

A typical day starts with a Unit Meeting at 8.50 am where you and
your unit have the chance to discuss and gain support around personal
struggles and wider issues.

Following morning tea, the second, usually smaller group, begins around
10.35 am. These groups consist of either further opportunity to talk
about how you're going, or alternatively a music and art therapy group.

After some post-lunch down time a larger Community Meeting occurs
twice a week where all units and staff get tfogether to discuss issues
that the whole community need to know about or may be able to help
with. On alternative days Monday includes a unit level weekly goal
setting group and weekend planning occurs on Friday.

Aside from these structured groups the weekdays include other
commitments such as joining committees that help run essential
aspects of Ashburn. Some examples include cultural, environmental,
recreation and canteen committee. Alongside committees, jobs are
divided out between residents to help with the running of Ashburn.
These jobs are tailored to your ability and include things such as
dishes, housekeeping chores and other small tasks. You also attend
individual psychotherapy one-two ftimes a week and may meet with
your psychiatrist every few weeks.
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Other appointments may include GP or dietitian appointments on site.
Notably, the substance abuse group and the eating disorder program
consist of extra elements and an added weekly small group.

Importantly, down time on the weekdays and weekends can be utilised
in part to connect with the other residents at Ashburn.

Ashburn works largely on the principle that those you live with are
vital in supporting you with your recovery, and alternatively, you are a
vital element in supporting others with theirs.

Therapy: Your place at Ashburn is part of a much bigger picture - that
of the therapeutic community and what is known as “talk therapy".
While you work on YOU, you also play a part in the lives of others here
at Ashburn. Group therapy helps you to learn more about your
problems and difficulties, increasing your ability to affect change,
encouraging personal responsibility for your own behaviour and
situation, and assisting you to live successfully in the outside world
without resorting to unhelpful and unhealthy behaviour patterns,
particularly when faced with stressful or difficult situations.

Anei tatou na ko te po, ana tatou na he ra ki tua
Here we are in the night, but day is on the way.
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